Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


1606 


705/7.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/11/30 12:15 


L2 




\ (error problem trouble) near (resol$7 
and diagnos$5) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTJB 


OR 


ON 


2005/11/30 14:47 


L3 


@ 

N — J 


2 and client and server and (printer 
computer) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/11/30 13:11 


L4 


878 


702/183.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/11/30 13:12 


L5 


324 


702/184.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/11/30 13:12 


L6 


486 


702/185.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/11/30 13:12 


L7 


1675 


714/25.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/11/30 13:12 


L8 


275 


714/31.cds. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/11/30 13:12 


L9 


441 


714/37.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/11/30 13:12 


L10 


880 


714/48.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/11/30 13:13 
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Lll 



L12 



L13 



L14 



L15 



L16 



262 



334 




1S\ 



(5 



9 



714/49.CCls. 



714/57.cds. 



(error problem trouble failure) near 
((resol$7 diagnos$5) and 
management) 



(4 5 6 7 8 9 10 11 12) and 13 



(error problem trouble) near (resol$7 
and diagnos$5) and printer 



Cl9] N (error problem trouble) near ((resol$7 
and diagnos$5) and printer) 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 



2005/11/30 13:13 



2005/11/30 13:13 



2005/11/30 13:14 



2005/11/30 13:14 



2005/11/30 15:25 



2005/11/30 15:25 
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Logon file405 01dec05 

COREOPSRESEARCH is set ON as an alias for 

8,14,94,7,6,34,434,15,9,610,810,275,476,624,621,636,613,813,16,16 
0,634,148- 

,20,77,35,583,65,2,233,474,475,99,256,348,349,347 

CUST1 is set ON as an alias for CUSTOMER? ? OR CONSUMER? ? OR 

BUYER? ? OR 

PURCHASER? ? 

Set Items Description 

SI 249068 (ERROR OR PROBLEM OR FAULT OR TROUBLE) (3N) (RESOL? 

OR DIAGN- 



OS?) 



S2 


19979 


(ERROR OR PROBLEM OR FAULT OR TROUBLE 


OR 


FAILURE) 


(3N) 


(RESO- 

L? 


AND DIAGNOS?) 






S3 


2411 


S2 AND CLIENT AND SERVER 






S4 


1313 


(ERROR OR PROBLEM OR FAULT OR TROUBLE 


OR 


FAILURE) 


(3N) 


(RESO- 

L? 


AND DIAGNOS? AND PRINTER) 






S5 


1249 


S4 AND (COST OR TIME) 






S6 


781 


S5 AND COST AND TIME 






S7 


241 


S6 AND (WARRANTY OR GUARANTEE) 






S8 


140 


S7 NOT PY>2000 






S9 


<^12£^> 


RD (unique items) 






S10 


~674 


RD S6 (unique items) 






Sll 


408 


S10 NOT PY>2000 






S12 


284 


Sll NOT S9 






S13 


1139 


(ERROR OR PROBLEM OR FAULT OR TROUBLE 


OR 


FAILURE) 


(3N) 


(RESO- 

L? 


AND DIAGNOS? AND PRINTER AND MANAGE?) 






S14 


11397 


(ERROR OR PROBLEM OR FAULT OR TROUBLE 


OR 


FAILURE) 


(3N) 


(RESO- 

L? 


AND DIAGNOS? AND PRODUCT AND MANAGE?) 






S15 


296 


S14 AND CLIENT AND SERVER AND COST AND TIME AND 


(WARRANTY - 










OR 


GUARANTEE) 






S16 


173 


S15 NOT PY>2000 






S17 




RD (unique items) 







SSj&t&P TrrcM^f /4r^?/£<^ c 



